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1.0 Introduction :

SpearMail is a Mail Server that allows Organisations to set up a messaging system in their Organisations.

The messaging system will ensure that

· Every user has a separate and private e-mail address

· Users can send and receive e-mail right from their desktop, without dialling out each time

· Users can send mail within the Organisation as well as to the external world.

SpearMail also has a host of features, which enables Organisations to set up a powerful and cost effective mailing system in their organisations.

Note:

SpearMail is not an e-mail client. This means user cannot read and write mail-using SpearMail. Users need to use any standard e-mail client like Microsoft Outlook, Outlook Express, Netscape, Eudora to read and write mail. 

SpearMail is a post office for Internet mail clients. Mails sent by the users will be collected by SpearMail and sent out as and when it is scheduled to automatically dial out.  SpearMail will also receive the mail addressed to your organisation, store in its database and pass it on to the clients as and when there is a request.

2.0 Requirements:

1. Personal Computer

A non-dedicated personal computer with the following configuration:

Processor: Compatible Intel Pentium II or above

RAM: 64 MB RAM (128 MB or above strongly recommended)

2. TCP/IP Network.

TCP/IP network can be set up if your machines are running on Windows 95/98/NT or any version of UNIX (e.g.: Linux).  The network server can be based on NetWare, Windows NT or Unix. The help manual of SpearMail provides step by step instructions on how to set up the TCP/IP Network. 

3. SMTP/POP3 clients 

MS Outlook, MS Outlook Express, Netscape.  Many e-mail clients like Outlook Express and Eudora Lite are available free of cost. The help manual of SpearMail provides step by step instructions on how to ensure that your e-mail clients can be configured to talk to SpearMail.

4. Internet Connection

If SpearMail is used to send and receive Internet mail then you must have a TCP/IP Internet account with your ISP or Internet Cable Connection .

Also, SpearMail requires that one person from your organisation be designated as Administrator. Only Administrator has the right to configure SpearMail, add Users, edit properties etc.

3.0 Features

SpearMail is a feature rich Mail Server.  In addition to providing both Internet and Intranet messaging system, it can perform various other functions that will increase the productivity in your organisation.  Here are some of the important features 

3.1 Privacy

SpearMail permits users to password protect their mailboxes.  

3.2 Internet Connection

SpearMail is equipped to work using Dial up accounts too.  SpearMail will also work efficiently in scenarios where ISPs provide dynamic IP addresses. Thus, SpearMail is designed to save you money and provide best messaging solution for your Organisation. 

SpearMail also comes complete with its own dialer that can be scheduled to connect to your ISP at pre-determined intervals and process e-mail collection and delivery.  Each time SpearMail dials it processes e-mail for all users at one go. 

SpearMail also supports multiple dial-up profiles of Different ISP. 

SpearMail can work with any cable internet connection or Proxy connection

3.3 Groups:

A Group is a special user that has one or more users listed as members under it.  All mails received by the Group are forwarded to its members.  This is very useful as it enables you to create accounts with department name (like sales@yourcompany.com).  SpearMail can then redirect mail received at sales@yourcompany.com to your sales manager.

3.4 Auto-responders

SpearMail can automatically reply to mail received at certain addresses.  For example, you can set SpearMail to automatically reply with a thank you note whenever a customer sends a mail to enquiry@yourcompany.com. 

3.5 Auto Forward.

Auto forward facility allows mail addressed to one user (incoming mail) to be sent to another user or account. Forward accounts are particularly useful for people at remote sites, or who may be travelling or are on vacation.

3.6 Limit Access rights of users

You can bar certain users from using Internet mail completely or limit the size of message a user can download or upload.

By default, all users have access to Internet mail and no restriction of size is imposed

3.7 Spam Filter

Unsolicited email or Spam mail is a serious threat that is being faced by all e-mail users.  SpearMail is capable of blocking much of this nuisance with its Spam filters. SpearMail can block mail from e-mail addresses that you specify (Example: spammer@spammer.com)and also block all mail originating from a specific domain  To configure SpearMail mail filter, select tools in the main menu and then Spam filters.

3.8 External mail integration

SpearMail can collect e-mail from any number of mailboxes for each user.  For example if you have a personal e-mail account apart from your company account, SpearMail can be configured to download messages from your personal e-mail account also.

3.9 Mail Archiving

SpearMail lets you monitor all outward-inbound mail. On can also archive it based on the level of user. For Example, mails of all users apart from the Directors and CEO can be specifically monitored. 

3.10 Alternate Mail Routing 

SpearMail helps drastically cut expenses of mail routing charged by ISP for outbound mails. The new technique will route mails through random , secure alternate channels on the internet without using your ISP’s gateway.
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4.0 Working Principle of SpearMail

Working principle of SpearMail can be best explained by an example. 

Videoworks is an organisation that has domain name registered as videoworks.com and has an e-mail box mail@videoworks.com.

Videoworks have three employees - Archie, Reggie and Betty and they would like to provide separate e-mail addresses to all the three employees using the single mailbox.

The e-mail addresses need to be archie@videoworks.com, reggie@videoworks.com and betty@videoworks.com 

(The e-mail address "archie@videoworks.com" consists of two parts - archie, the Username or userID and videoworks.com, the domain name)

To do this, the organisation needs to arrange with their ISP such that all mails addressed to videoworks.com is forwarded to their mailbox account - mail@videoworks.com irrespective of the username. This forwarding is called aliasing. If Videoworks didn't have an account like mail@videoworks.com, they could have had an arrangement wherein all the mail is forwarded to the POP account, say vworks@bom2.vsnl.net.in ,they obtained while they signed with their ISP for an Internet account.  Implementing this is simple.

Once this is done, SpearMail can be installed effortlessly.  SpearMail will then log into the single e-mail account mail@videoworks.com (or vworks@bom2.vsnl.net.in, as the case maybe) retrieve the mail and sort them according to the username and stores them in appropriate locations in the SpearMail database.  When the user logs in using his favourite e-mail client and decides to retrieve the mail, SpearMail passes on the appropriate mail from its database to him immediately.  Similarly when the user composes a new mail using his favourite e-mail client and clicks the Send button, SpearMail collects the mail and stores then in the database.  If the message is meant for the external world then SpearMail collects all such mail and sends them across to the Internet whenever the built-in dialer of SpearMail dials out.  If it is a local mail then the mail is transferred immediately so that the recipient can read the mail instantly.  

SpearMail can still be used by Videoworks even if they did not have the domain name "videoworks.com" registered.  However, in this case the e-mail addresses of the employees will be be of the form - vworks@bom2.vsnl.net.in(archie) i.e the normal email address followed by the user's name in brackets. This is not recommended as this facility is provided not by using the process like aliasing but by using the naming conventions of e-mail. The brackets appearing after the e-mail address is referred as comments. This feature of comment is used by SpearMail to distinguish mail to various users. It could so happen that some servers along the way may delete the comment or modify to such an extent that it may not be readable by any e-mail client.

Note that even in these circumstances, SpearMail ensures that mail will not be lost but will be delivered to the admin account.

5.0 Deployment planning

Deployment planning in SpearMail mainly consists of 

1. Collecting Information from your ISP

2. Assessing the needs of your Organisation and the users of SpearMail.  

Information gathered while assessing will be useful in configuring SpearMail

Information from Internet Service Provider (ISP)

Ensure that you have

1. SMTP server name or IP address of your ISP

2. POP3 server name 

3. Login name of the POP account

4. Dial up access number

These details are required while configuring SpearMail. 

5.1 Assessment of Needs:

User Information

1. List of all users who need to be part of SpearMail system.

2. Determine whether some users need to have access to only to internal mail.


For conserving bandwidth, some users might not be provided with access to Internet mail. They will be part of SpearMail mailing system only to send and receive local (Internal) mail. 

3. Check with users whether they have separate mailboxes (POP accounts), which need to be integrated.

If the users in your company have personal e-mail account apart from your company account, SpearMail can be configured to download messages from their personal e-mail account also.

4. Check with the users whether the mails they receive need to be forwarded to another e-mail account.


Many of the Users prefer to forward their mail to other accounts like Hotmail to enable them to read their mail even when they are not physically present in the Organisation. In some cases due to certain Organisation policies, mail of certain users might need to be forwarded to their managers.

5. Determine whether you need to limit the size of mail that certain users can send or/and receive


For conserving bandwidth, Administrator might decide to limit the size of messages certain users can send and receive. Note, by default SpearMail does not impose any restriction on size of the mail users can send and receive.

Groups and Auto Responders

Most organisations prefer to create special accounts called " Group Accounts". Typical example would be a group account called sales@yourcompany.com. Mail addressed to this addressee could be forwarded to one or more salespersons in your company. Determine the number of such accounts that need to be created and users who will be assigned to such accounts.

Many users might like to utilise the Auto Responder feature. For example, if you create a separate group account called recruit@yourcompany.com then you can ensure that whenever anybody sends a mail to the Recruit Account, SpearMail responds with a mail thanking the sender. Determine such accounts that need to be created.

6.0 Four Steps to Install SpearMail™ and set up e-mail Messaging System.

Important Note:

Ensure that following are installed on the machine in which SpearMail will be installed :

· Dial Up Networking

· TCP/IP installed and configured
DO NOT install SpearMail™, if any of the above (esp. if TCP/IP is not present)

Step 1: Verifying  that Dial-up Networking is Installed
1. Click on the Start button.

2. Select Settings / Control Panel.
3. Select Network Icon and Double Click
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You will be presented with Network Properties Window as shown below:

4. Check if dial up is installed. If it is installed, then it will be listed as shown above

If Dial up Adapter is not installed, then you need to install Dial Up adapter. To install Dial Up Adapter, follow the following steps.

1. In Control Panel, double-click the Add/Remove Programs icon. 

2. On the Windows Setup tab, click Communications (do not click the check box), and then click Details. 

3. Click the Dial-Up Networking check box to select it, and then click OK. 

4. On the Windows Setup tab, click OK.
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You will be prompted for Windows 95/98/NT CD.

Step 2: Configuring TCP/IP

1. In the Network Properties Window, check if TCP/IP is installed. If it is not installed, then you need to add TCP/IP

If TCP/IP is installed, then the network properties Window will have the listing

as shown

If TCP/IP is not installed, then you need to add TCP/IP protocol. To add TCP/IP protocol, please carry out the following steps.

Installing TCP/IP :

1. In Control Panel, double-click the Network icon. 

2. On the Configuration tab, click Add, click Protocol, click Add, click Microsoft in the Manufacturers box, click TCP/IP in the Network Protocols box, and then click OK. 

3. Once the necessary components are installed, click OK, and then restart your computer when you are prompted to do so. 

NOTE: You do not need to configure any TCP/IP settings at this time. Instructions for configuring these settings is included later in this article. The default TCP/IP settings are as follows: 

· IP address set to Obtain An IP Address Automatically 

· WINS Configuration set to Use DHCP For WINS Resolution 

· Installed Gateways: None 

· DNS Configuration set to Disable DNS 

Once you have Installed TCP/IP, you can proceed with installing SpearMail.


Setting Up TCP/IP network.
To install and configure TCP/IP network, complete assistance is provided in the CD itself.

To access this assistance , do the following:

· Install SpearMail in the machine with the Modem (of course after carrying out Steps 1 and 2)

· From the CD copy tcpip.exe. into the Temp directory of SpearMail machine 

· TCPIP.exe will be under the folder TCPIP

· Note:

· TCPIP.exe will work only after SpearMail is installed.

· TCPIP.exe will not work directly from the CD, it needs to be copied to the SpearMail machine

· TCPIP.exe will ask questions on the network set up. It will later provide a print out which will configure and set up TCP/IP network.

Step 4 : Configuring e-mail clients


1. In SpearMail click on Users Tab

2. Highlight the User Name

3. Click on Configure button

4. Select the e-mail client chosen by the User.

5. SpearMail will provide complete step by step instruction

7.0 Using SpearMail Configuration Wizard

The following document provides further details on SpearMail Configuration Wizard. The first task after installing SpearMail will be to configure SpearMail. Please note that apart from this document SpearMail comes built with a context sensitive Help file.


Screen : Mail Service Type

Screen : E-mail Address

Screen: Incoming Mail Server


Screen : Outgoing Server Name


Screen : Mail Service Type
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Screen: Incoming Mail Server
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Screen : Outgoing Server Name
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8.0 Adding Users and Groups

You can add a User to SpearMail system one by one (through a Wizard) or you can add multiple users (by editing a pre built text file).

Before adding multiple users through "Add Multiple users " option, it is recommended to use the Wizard and add at least one User.(so that you get familiar with all properties that can be assigned to a user)

Adding Users using "Add User " Wizard 

1. Click on Users button in the main toolbar of SpearMail.

You will be presented with a screen  "User List"

2. Click on Add button, select Add User 

Add User Wizard will then take you through the process of creating a new user. You can also set the properties of Users using the Wizard.

When in doubt click help button of the Wizard

Adding Multiple Users

1. Click on Users button in the mail toolbar of SpearMail.

2. Click on Import button

You will be presented with a new screen.

In the new screen following are the options:

1. "Ignore duplicate mail names from the list" -Check this option if you want no duplicate real names in the SpearMail user list

2. Allow Internet mail " - Check this option if you want to allow Internet access to all users added

3. Priority - Select the priority level of the Users

4. Size limits :You can also specify the size of Internet Mail users can send and receive

Click on "Edit File" button to add the names of the Users. The text file that opens will explain details on how you need to write user names into the text file.

Once you have created multiple Users, you can then edit Properties of Users individually

Note :

User properties of all users created by using multiple users will be the same 

You cannot create groups using "Add multiple User" option

Adding Groups:

Group

Most business set ups are split into functional identities like Finance, Marketing etc.  SpearMail maps this business reality using the Groups feature.

Using Groups you can create an account say Finance and include users working in the Finance department as members of the group account "finance". Groups are just like user accounts with autoforward enabled.  However, unlike in Autoforward a copy of the message is not saved in the group account. 

Groups are virtual entities.  Groups cannot be configured to retrieve mail using any e-mail clients. Only members of the group can retrieve the mail. Members of the group can either be a user from the SpearMail User List (Local User) or external to the SpearMail System (Remote User)

Note:

If finance@videoworks.com (where "finance" is a group account with Archie and Betty as its members) receives a mail it is forwarded to its members.  If Archie replies to the mail, then the From address displayed will be archie@videoworks.com and not finance@videoworks.com.

To add a Group:

1. Click on Users button in the main toolbar of SpearMail.

You will be presented with a screen  "User List"

2. Click on Add button, select Add Group. Wizard will then take you through the process of creating a new Group

Properties of Users

Real name, User name and Password
Real name : Name you want to use in the From box of e-mail messages you send to other people. 

User Name :Mailbox account name of the User

Password   :Password that is used to access the mailbox by a POP3 client (like Eudora, Outlook etc).  

Auto Forward.

Autoforward facility allows mail addressed to one user (incoming mail) to be sent to another user or account. Forward accounts are particularly useful for people at remote sites, or who may be traveling  or are on vacation. 

Example:

If Archie of Videoworks is a travelling salesman and wants copy of all the mail addressed to archie@videoworks forwarded to his hotmail account, then he can use this option. This will mean that he can access his mail from any place where he has access to the Internet.

Auto Response

Auto responders are useful tools for automating events which are triggered by an incoming mail message. One popular use for auto-responders is to send back an acknowledgement mail whenever a mail is sent to your support or sales team 

Example:

Archie of Videoworks uses the autoreponse feature to inform the sender that he is on a vacation. To do this he has enabled the auto respond feature and has used the vacation template.

Priority:

Setting the Priority to 'High' will ensure that messages of that user are sent out first.

For example if you set the Priority of your CEO's account to high then you can be rest assured that his mail will be sent out first!

Internet Mail Control:

Users can be barred from sending and receiving Internet mail. This is particularly useful in scenarios where Internet connection is unstable and breaks often or where there are bandwidth limitations. The size of the mail that an user can send and receive over the Internet can also be restricted.

External Accounts:

If the users in your company have personal e-mail account apart from your company account,  SpearMail can be configured to download messages from their personal e-mail account also.

Example:

Archie of Videoworks has an external personal account, archie@flashmail.com, which is integrated with SpearMail system at Videoworks.  In this scenario all mail received by Archie at his flashmail address will also be downloaded by SpearMail and sent to Archie's mailbox.
Backup :

SpearMail lets you monitor all outward-inbound mail. On can also archive it based on the level of user. For Example, mails of all users apart from the Directors and CEO can be specifically monitored. 
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If you want to Archive(backup) all incoming and outgoing internet mail to another backup user (mailout for outgoing mails and mailin for incoming) then type that email address. Bakup email address can be internal email address or external email address.

9.0 Frequently Asked Questions

Featured below is a comprehensive list of possible queries that your sales team might across during your endeavour to convince the potential customer the benefits of adopting the SpearMail Mailing system for their organisation.

This list will be updated frequently and newer queries and the answers to the same will be appended regularly.  This will be dispatched to your office addresses  and also to your e-mail addresses on a regular basis. 

If you come across a query that you feel has not been covered in this list please feel free to inform us by calling us on 27895727 / 27894387 or send a mail to support@spearheadtech.com . We will ensure that the same is added in the next edition.  This will be invaluable for us to enrich the entire channel network with this information.

Please note that Technical details regarding the Installation, Configuration and other technical know how are separately covered in this document. 

Queries

General

1.1 What is SpearMail? 

SpearMail is an e-mail server. It acts as a post office for Internet mail clients. It is more like a carrying and forwarding agent of your mails. It also ensures that an organisation enjoys the benefit of personal e-mail addresses for all their employees using just one internet account that they might have invested in.  Using SpearMail you cannot read or write e-mail. You will read and write mails using e-mail clients like Outlook, Outlook express, Netscape Messenger or Eudora.

SpearMail will ensure that mail sent is forwarded to the right recipient at their desktops.

Additionally, with SpearMail you need not have permanent connection to the net. Users can read and write mail offline and SpearMail will send and collect all their mail in one go.  Thus SpearMail is the most cost-effective solution for a Small To Medium Enterprise (SME) to set up an efficient E-Mail system in their organisation.

To sum up:

‘1 Internet account + SpearMail = E-mail system for your entire organisation.'

Note: SpearMail is a registered trademark of Spearhead Infotech Systems Pvt. Ltd. 

1.2 What are the difference between a Mail Server and a Mail Client? 

Mail Servers as the name suggests are capable of servicing many users (clients). Typically Servers will collect and store both incoming and outgoing mails. Users hardly ever need to interact with mail servers. - Clients are the ones, the users use to read and write mail. Clients pass on all the messages to the server and collect mail meant for the user from the server. 

Clients need to be installed at each and every desktop. Server needs to be installed in only one machine.

SpearMail is a server while Outlook, Outlook Express, Eudora are clients. 

1.3 How is that SpearMail can provide e-mail ids to many individuals out of a single POP Account? 

SpearMail can provide this function through e-mail parsing and sorting. All e-mail messages addressed to an organization are forwarded to a single mail box, called a POP3 (Post Office Protocol Version 3) account. SpearMail can collect e-mail messages from this mailbox and distribute it to the users by sorting the mail. Users can then read the mail from their desktops 

1.4 After deploying SpearMail, how will the e-mail addresses of the customer’s organisation look like? 

If the customer has a registered domain name: username@domain name 

For example: jack@videoworks.com

If you do not have a domain name: “username”<companyname@ispaddress> 

For example: ” archie “<vworks@bom2.vsnl.net.in>
Spearhead can provide guidance/help in every aspect related to the setting of the e-mail system.

1.5 What is a Domain Name and how does an organisation get it registered?

A domain name uniquely identifies your company across the entire Internet. 

For Example: www.hotmail.com, www.microsoft.com etc.   In today’s business scenario, it is imperative that businesses that look beyond local areas get their Domain Name registered for enhancing their corporate image and to simplify communication modes.

You can register a Domain Name by paying $20 (approx. Rs.1000) to the InterNIC.  The company can then have a domain name like www.yourcompany.com provided it is not already registered with some other organisation. The same domain name can be used for hosting your web site too. 

With a domain name you can provide addresses like user@yourcompany.com to all your employees. 

Spearhead Infotech Systems can assist in registering the Domain Name and maintaining it. 

1.6 What about the E-mail security?

100%

SpearMail understands that Privacy is very critical in any mail system. No one, even the Administrator, can ever read any employee’s mail without providing the valid password of the user.

Thus, no more snooping on each other’s messages !

1.7 Do the users in the organisation need to learn a lot of new stuff after deploying SpearMail? 

Not at all.

Infact, except the designated Administrator, the users need not interact with SpearMail at all. They can use their chosen e-mail clients like Outlook, Outlook Express, Netscape Messenger etc.

Even the Administrator will find the Graphic User Interface (GUI) and features of SpearMail extremely simple and intuitive.

1.8 Does the user need to dial out to the Internet each time he wishes to send a message.?

No. 

SpearMail comes complete with its own Auto-Dialer that can be scheduled to connect to your ISP at pre-determined intervals and process e-mail collection and delivery.  Just provide the details of the ISP Log On settings according to your requirements and SpearMail takes care of the rest. 

1.9 What are the hardware / software requirements for installing SpearMail? 

First and foremost, SpearMail has to be installed on just one terminal on the network.

Hardware Requirements of the terminal on which SpearMail is installed:

· Pentium II or above 

· 64 MB RAM ( 128 MB Recommended)

To use Internet Mailing Features:-

· A modem attached to your machine · 

· Dial-Up Networking installed and configured. 

· A TCP/IP Internet Access Account with any ISP

Note: If the organisation needs to set up just an Internal Mailing System the modem and Internet Connection is not required.

On your LAN: 

· TCP/IP must be enabled

Software:

· The machine on which SpearMail is installed should have Windows95 (or above) or WinNT running on it.

· Every machine has an e-mail client software like Eudora, Outlook Express, Outlook, Pegasus, Netscape Messenger.  In fact ,any e-mail client which is SMTP/POP3 compliant will do fine.

1.10 Will I have to install SpearMail on every user's machine? 

No. 

SpearMail being a server needs to be installed on only one machine (in fact, any machine) that is a part of the customer’s network.

1.11 Can an organisation use SpearMail as a Internal Mailing system?

Yes.

In this case you do not even need an Internet Account and Modem.

1.12 My client has a Novell NetWare based network. Can I install SpearMail?

Sure.

The network server can be based on NetWare, Windows NT or Unix. The only requirement is that you should have atleast one Windows 95/98/NT machine in the network on which SpearMail can be installed. 

Further, you have to enable TCP/IP on your network. The Help manual of SpearMail provides step by step instructions on how to set up the TCP/IP Network. 

1.13 What kind of modem is needed for using SpearMail?

Any standard modem that is supported by the Internet service provider's network can be used. 

1.14 Does SpearMail require a dedicated machine?

No. 

SpearMail is designed for working in a multitasking environment. You can use the machine on which you have installed SpearMail for routine applications too.  Once minimised, SpearMail will remain in the System Tray and will still do all its functions efficiently.

1.15 Does SpearMail use Internet time for local mails too?

No. 

SpearMail transfers local mail instantly without using any Internet time.  

1.16 Is SpearMail Y2K compliant? 

Yes. 

SpearMail has been tested for Y2K. It will not produce errors in processing date data in connection with the year change from December 31, 1999 to January 1, 2000. This is provided all other software and/or hardware products exchange date data with the SpearMail properly.

1.17 Is installing and deploying SpearMail very difficult?

No.

In fact, it is extremely simple. 

The SpearMail CD itself has an Inlay Card that takes you through the installation procedure in 5 easy steps.

Once installed, the Online Help provided in SpearMail guides the Administrator through the entire process.

Features

2.1 What happens if the Internet Connection is lost while SpearMail is sending or receiving mail?

SpearMail will either retrieve the mail in the next attempt or send the mail in the next attempt. Mail will not be deleted till the process is complete. 

2.2 How can one know whether a mail sent by him from his e-mail client has been sent out to the Internet or still in SpearMail?

All he has to do is send a pre-built internal mail to mailserver@domain.com.  SpearMail will immediately respond back with the status of the mails that are waiting to be dialled out. 

2.3 When the recipient of a mail replies by hitting the Reply button, will the sender receive the mail through SpearMail? 

Yes.

Provided the user has configured his e-mail client appropriately.

2.4 In other similar mail servers one can read other users’ messages as it is stored as Text files. How does SpearMail assure privacy and confidentiality?

It is unfortunate that some mail servers do not understand the importance of privacy and confidentiality. 

To ensure total privacy and security of the messages transacted through the mail server, SpearMail stores the messages in an encrypted database. 

It is almost impossible for anyone to crack open the database and read someone else’s  messages. 

Note: If a mail is stored in text files, then you can read others mail, without knowing his password. All one needs is a simple software like Notepad.

2.5 Does SpearMail support attachments and MIME?

Yes.

When an e-mail containing a file attachment is sent through SpearMail, it relays the message as is. 

2.6 What happens to an e-mail addressed to a person not on SpearMail's user list ?

Whenever SpearMail retrieves mail for a user-name not mentioned in the SpearMail User list, SpearMail allows you the flexibility to store such mail in any specified mailbox. By default it stores it in the Administrator's mailbox.  This also ensures that even e-mails addressed to misspell user names will never be lost as it finds itself in a specified mailbox.  

With SpearMail, no mail is ever lost !

2.7 How can one ensure that he gets all his mail even while he is on the move? 

To receive your mail even while you are away from the office, you can sign up with free e-mail service providers like Hotmail. You then need to configure SpearMail such that it forwards all your mail to your Hotmail account. 

Details for the same are available with Help on User Configuration 
2.8 How can a user use the Auto Respond feature?

SpearMail allows you to create both Real and Group accounts.  Suppose you create a Group Account calls sales@yourcomany.com.  Further you can set an auto responder which contains the sales brochure of your company.  So, each time a customer sends a message to sales@yourcompany.com, SpearMail will ensure that na automatic reply as specified by you is is sent immediately.

Steps to set the Auto Respoder feature is explained below:

Step 1: Create a separate user account called Sales (or Info). 

Step 2: In the User properties ->Autoresponder, set the right properties 

Step 3: In the subject line, write " Response to your mail SpearMail will automatically send the brochure whenever it receives a sales account. For further details refer help file. 

As SpearMail does not impose any limitations on the number of users, you can create accounts like support, response, info etc easily and configure the auto responder utility to maximise your customer satisfaction. 

2.9 Many of the users have email accounts on various other sites on the Internet. Can one integrate them with SpearMail - the company mailing system?
Sure.

SpearMail will allow users to download mail from their private mailboxes. Please refer Help on User configuration for more details.

Note: You can specify only POP accounts. 

2.10 To save bandwidth can the Administrator limit the size of e-mail that certain users in the SpearMail User List can send and receive? 

Yes. 

Once specified, SpearMail will send automatic messages to the sender/recipient in the SpearMail User List mentioning his mailbox limitation.  Based on the importance/relevance of the message the user can then inform the Administrator to temporarily increase his upload/download limit.  

Please refer Help on User Configuration for more details.

2.11 Can the organisation use SpearMail along with Proxy Server?

Yes. 

In Options, the Administrator needs to provide different port numbers and not the default ones if the proxy is having a mail-service running on the same ports.

Please refer Help for further details. 
2.12 Can The Administrator restrict some users from accessing Internet Mail?

Yes.

SpearMail permits the Administrator to allow specified users access to only internal mail.

Please refer Help on User configuration for more details.
Troubleshooting 
3.1 A user can send/receive mails from one machine on the Network but cannot send from another machine. Why?

This is a symptom of improper TCP/IP network configuration. In all probability, the machine from which you cannot send the mail and the machine on which SpearMail is installed are on different subnets i.e. different sub-networks within a Network.

Please refer to our Helpfile on TCP/IP. If you still cannot solve the problem contact the local Network Administrator or Support Cell at Spearhead on 7890032 / 7894387. 

3.2 Mail received for some user goes to Administrator, even when though e-mail address appears correct. Why? 

The mail must be originating from a Mass Mailing List, which uses Mailing List name and not users e-mail ID, in the "To:" field. 

3.3 Sometimes SpearMail does not close the close the connection automatically. Why?

SpearMail will close the connection only when it has used its own Auto Dialler and not otherwise.  So if the connection was set up manually by dialling out to the Internet, SpearMail does not interfere with the connection.
Dial Up Adapter is installed





If there is already Internet Connection, then Dial Up Adapter will be installed and configured.





TCP/IP is installed for the Dial Up Adapter as well as for the Ethernet Adapter Card.





For the purpose of installing, following would do. However, this does not mean that the network is enabled with TCP/IP. If Network is not enabled with TCP/IP then e-mail  clients cannot “speak” to SpearMail. 


Enabling TCP/IP network is discussed in the next section











Click here and select an e-mail client





Select “ I Do not have a registered domain name”


If your organisation does not have a registered domain name, but intends to provide multiple users individual e-mail addresses out of a single mail account obtained while signing up with the ISP.    





Example: The e-mail account obtained by Videoworks when they signed up with their ISP is vworks@bom3.vsnl.net.in. 


Now from this single account they can provide individual e-mail address to their employees Archie, Reggie and Betty using SpearMail. 


E-mail address of Archie will then be “archie”� HYPERLINK "mailto:vworks@vsnl.com" ��vworks@vsnl.com� and so on








In this screen fill in the e-mail address of the Organisation.


Example:


If Videoworks had an e-mail vworks@bom2.vsnl.net.in , they can apply to VSNL and shorten their address to vworks@vsnl.com.


If they have shortened then type the address as vworks@vsnl.com , otherwise type the address � HYPERLINK mailto:vworks@bom2.vsnl.net.in ��vworks@bom2.vsnl.net.in�














Incoming Mail Server (POP3 server):


Case: Organisation does not have the Domain name The POP3 server name will be the name as provided by the ISP at the time of activating the account.


Thumb Rule 


If the account is � HYPERLINK mailto:vworks@bom2.vsnl.net.in ��vworks@bom2.vsnl.net.in� then POP3 server name will be bom2.vsnl.net.in


(Note if the e-mail address


vworks@bom2.vsnl.net.in 


is shortened to � HYPERLINK mailto:vworks@vsnl.com ��vworks@vsnl.com�, then vsnl.com is not the POP3 server. It will be bom2.vsnl.net.in)





POP3 Login name


Case : Organisation does not have the Domain name 


The POP3 login name will be the name as provided by the ISP at the time of activating the account.


Thumb Rule 


If the account is � HYPERLINK mailto:vworks@bom2.vsnl.net.in ��vworks@bom2.vsnl.net.in� then POP3 login name will be vworks











Outgoing Mail Server


This name will be provided by the ISP at the time of activation of the account. This will be under the heading SMTP Server.





The server name will be same in both cases i.e even if the Organisation has a domain name registered or if they do not have domain nam5.e registered





Thumb Rule 


If the account is vworks@bom2.vsnl.net.in then SMTP server name will be 


bom2.vsnl.net.in





(Note if the e-mail address


vworks@bom2.vsnl.net.in 


is shortened to � HYPERLINK mailto:vworks@vsnl.com ��vworks@vsnl.com�, then vsnl.com is not the SMTP server.


It will be bom2.vsnl.net.in











Select “ I have a registered Internet Domain name” 


If Your organisation has the Domain name registered. Domain name is a unique name that identifies an Organisation across the net.   





Domain name is registered by an International organisation called InterNIC. Spearhead can 


assist you in registering your Domain Name.


	Example � HYPERLINK http://www.spearheadtech.com ��www.spearheadtech.com�.











�





..........








Incoming Mail Server (POP3 server):


Case: Organisation has a registered Domain name 


This name will be provided by either Spearhead Infotech Systems or their service provider (person who got their domain name registered)





POP3 Login name & Password


The POP3 login name and password will be provided  by either Spearhead Infotech Systems or their service provider (person who got their domain name registered)














Outgoing Mail Server


There are two options to send your mail from your organisation.





1. You can use SMTP server of your ISP or Domain Hosting Provider.





This name will be provided by the ISP or Domain Hosting Provider. This will be under the heading ISP Mail Server.





If your ISP Mail server Requires SMTP Authentication then click on Advanced… select SMTP server need Authentication and select use POP3 Login and Password.





2. You can also send your outward mails using Direct Delivery. This is option is not recommended as mail transfer will be slow.   


Click on Advance and Click in Use following DNS. Type 202.54.1.18;202.54.1.30 as your gateway.
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